
 

 

Gas Information Sheet 03 
Protection of Combustible Surfaces 

 

Overview 
The protection of combustible surfaces when installing gas appliances is critical for achieving a 
safe gas installation. This can be achieved by either: 

• installing the appliances with the clearances prescribed in AS/NZS 5601 or manufacturers 
installation instructions (whichever is the greater) 

• where these clearances can’t be achieved protecting the combustible surface. 

Inadequate protection to the combustible surface can lead to a dangerous gas installation and in 
worst case scenario result in a fire. This can be avoided if the correct method of providing 
protection for combustible surfaces is implemented. 

When installing fire resistant material 
Where the means of compliance is to install fire resistant material, Energy Safe Victoria requires 
a written confirmation from the manufacturer stating: “The material complies with the 
requirements of AS/NZS 5601.1 Appendix C”. 

Written confirmation 
The written confirmation must: 

• be on the board manufacturer’s or supplier’s letterhead 
• identify the fire resistant material proprietary (brand) name 
• state the fire resistant material’s thickness 
• state the load bearing or non-load bearing nature of the board and is dated in the same year it 

is submitted to Energy Safe. 

In addition, a Combustible Surfaces Means to Comply Report will need to be provided. This will 
be issued when Energy Safe set the conditions of acceptance following the review of a gas 
application. 

This form can be completed online via GasTrac. Alternatively, you can find this on our website 
here: 

home > industry guidance > gas > gas information sheets > GIS 03 

www.energysafe.vic.gov.au/industry-guidance/gas/gas-information-sheets/gis-03-protection-
combustible-surfaces 

Energy Safe reminds gasfitters that without the required information we cannot accept your gas 
installation. 

If you’re new to GasTrac, watch our series of GasTrac User videos. These short videos will show 
you how to register for GasTrac, manage your details and lodge new gas applications. You can 
find them on our website here: 

home > industry guidance > gas and pipelines > gasfitter’s toolkit > GasTrac user videos 

https://www.energysafe.vic.gov.au/log/digital-services-hub/gastrac-user-videos 

https://www.energysafe.vic.gov.au/industry-guidance/gas/gas-information-sheets/gis-03-protection-combustible-surfaces
https://www.energysafe.vic.gov.au/industry-guidance/gas/gas-information-sheets/gis-03-protection-combustible-surfaces
https://www.energysafe.vic.gov.au/log/digital-services-hub/gastrac-user-videos


Energy Safe Victoria 

The currency and accuracy of this Gas Information Sheet is not guaranteed once printed or saved to a storage device.  

Check Energy Safe Victoria’s website for the current version. 
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Who we are 
At Energy Safe Victoria we work to keep Victoria energy safe. 

We regulate the energy industry and sector to ensure generation, supply and usage uphold 
safety standards, and engage with the community to raise awareness of energy safety risks. 

In everything we do, we strive to deliver on our purpose to keep Victoria energy safe. Always. 

www.energysafe.vic.gov.au 
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